March 25, 2020

We want to give everyone an update on how we are handling the affects of COVID-19. The Carr
Family and Staff are taking the necessary precautions to limit the spread of the virus and stay safe. The
situation has been changing daily and we are continually looking at our policies and procedures to
maintain a safe work environment.
We want to ensure our customers that we will be here for them. We will continue to provide
the highest quality service and supplies as best we can. We have modified how we do business to
protect our staff and community. We have moved to a virtual system with no physical contact. Our
office staff will be working off site, taking orders and secure virtual payment, while our yard team are
able to load material and supplies independently. Our delivery drivers are doing deliveries with no
physical contact with the public or our operators. This is all to ensure the safety of our team and the
public while doing our best to provide essential products/services as needed.
We also value our retail customers business but encourage them to stay home. No yard project
is worth putting anyone at risk. We do encourage you to phone in and have your product delivered. It is
imperative that customers remain at a distance from our team to ensure the safety of everyone upon
delivery.
We have been in constant communication as a team and family on how to proceed and feel that
we have all the correct procedures in place to do so while not putting anyone at risk. The Carr Family
wants to thank all our front-line workers across the country. They are the true hero’s and we appreciate
everything they are doing for our great country. We are all in this together and must continue to follow
the recommendations of our leaders.
Please stay safe and let’s get through this together.
All The Best,
The Carr Family and Team at Carr

